
Top 10 Reasons to Switch to Clearcover
Talking points to customers

About Clearcover
Clearcover is an insurtech that sells auto insurance for the digital driver. Clearcover invests in understanding its 
customers & is the smart choice for drivers who care about value & love the convenience of modern technology. 
       • Responsible pricing compared to traditional carriers by using innovative technology & eliminating wasteful spending.
       • Customers get access to a dedicated team of Customer Advocates, with a 90% customer satisfaction rating. 
       • Clearcover has globally recognized partners that back policies with billions of dollars, ensuring your money is safe.

3. Customer service: Clearcover really cares about 
service—they have a 90% customer satisfaction 
rating. You can reach them by phone, email, or  
chat through the mobile app.

4. Claims experience: Clearcover is revolutionizing 
the claims experience, should you ever need them. 
ClearClaims™ is the fastest claims experience in  
the car insurance industry—their technology 
enables payment on eligible claims to be issued  
in minutes, not days. 

5. Receive documents electronically: Clearcover 
streamlines its processes to get you information as 
quick as possible—all documents are sent via email 
or are accessible through the mobile app. Policies 
are automatically enrolled in paperless and  
auto-billing. 

6. Better coverage for insurance dollar: You’ll get  
the right amount of coverage for your needs at 
an efficient price.

Satisfaction through service Flexibility for customers
7. Alternate transportation endorsement: Alternate 
transportation offers the ultimate flexibility for 
customers. You can use the money however you  
want to get around, whether that be rental car, Uber, 
Lyft, bus, train etc—you’re not forced to rent a car!

8. Roadside assistance endorsement: The roadside 
assistance endorsement offers customers peace  
of mind. Clearcover partners with Honk, who  
brings an innovative solution to roadside assistance.  
You can track the location and ETA of the service  
vehicle, and arrival time of the service vehicle is 
typically less than 30 minutes!

9. Rideshare endorsement: Clearcover’s rideshare 
endorsement is for Uber or Lyft drivers and provides 
coverage during period one, which is when the 
ridesharing app is turned on, but the driver has  
yet to match with a rider. 

10. Live chat feature: Clearcover enables you to get 
help on your own terms—ask questions via the Live 
Chat feature in the mobile app.

Award-winning technology
1. Insurtech: Clearcover is an insurtech, so they 
use technology to their advantage. Their goal is 
to make insurance flexible and efficient through 
a digital experience and partnerships with other 
technology-based companies.

2. Award-winning mobile app: Clearcover is  
designed for the modern driver, so the mobile app 
has everything you need, such as viewing policy 
information, submitting claims, changing payment 
methods, and making payments right at your 
fingertips. Plus, with features like the Quick View 
ID card, the information you need about your car 
insurance will never be more than a few taps away. 
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